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Dear Parent,
Welcome to our Center. We are delighted that you have chosen
the F.C.C. Child Development Center for the care of your child.
The following information in this handbook describes our
program. Most questions you might have will probably be answered
within these pages. Although there is much to tell, there is more to
experience.
Please know that you can come to any of our staff if you have
any concerns regarding the care of your child. We hope that you and
your child will enjoy your time with us.
Sincerely,
The FCC CDC Staff
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Fresno City College
Child Development Center

PROGRAM PHILOSOPHY, GOALS, AND OBJECTIVES
The Fresno City College Child Development Center was established in 1987. The
Center is an integral part of the Division of Social Sciences at Fresno City College and
functions as a lab for the Child Development Program. ~ See Appendix A ~
The Center is state licensed (#100406467) and provides educational care for children
from 24 months to five years of age. The demographics of the population of Fresno
are represented in our staff and the children who are enrolled.
Philosophy
Our program is based on two main concepts: child-centeredness and problem solving.
Our teachers are warm, nurturing, knowledgeable of child development, trained, and
committed to the education of young children. Here are some brief descriptions of
the two main concepts:
1.

Child-Centered means our program is here to meet the real needs of children,
allow them the freedom to be children, and put their physical, emotional, and
intellectual well-being first. We believe children learn best through play and
social interactions. Our main goals are to nurture children and help them learn
to get along with their peers

2.

Problem Solving is how we teach children to form positive relationships, resolve
conflicts, learn self-discipline, and show respect for others.
We see
inappropriate or destructive behavior as a problem to be solved, primarily by the
children involved and with the help of a teacher-facilitator. Here are the major
terms used in the problem solving approach:


Active listening interprets and reflects a child’s feelings. It lets children
express and think through their problems and find their own solutions.



Negotiation teaches children to talk to each other about their problems,
look for solutions, and resolve conflicts nonviolently.



Setting limits teaches children to stay within safe boundaries and learn selfcontrol. Limits are based on safety, responsibility, and respect. We set
limits with “I” messages, consequences, choices, information, and
contingencies. Our last resort is “removing and sitting apart.”
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The learning environment is built around the child’s need for nurturing
relationships, safety, comfort, physical activity, emotional expression, social
interaction, and intellectual stimulation. Whenever possible, we modify our
environment and adapt it to meet children’s individual needs, instead of
trying to adapt children to the environment.



Affirmations are the ways we make children feel important. Affirmations
include positive “I” messages, reinforcement, noticing, narrating, and
encouragement.

We are always happy to discuss our philosophy and the individual needs of your child
with you. We avoid talking about children when they are present, however feel free
to call for an appointment to set up a time to talk with your child’s teacher or one of
the Coordinators (Directors).
Primary Goals
The two primary goals of the Child Development Center are:


To provide a demonstration lab for the Fresno City College Child Development
Department - Our Center provides an ongoing and professionally updated on-site
research-based teaching facility for students pursuing a career, state permit,
associates degree, or transfer courses in Child Development, Early Intervention,
Family Child Care, Foster Care, Early Care and Education, as well as Elementary
Education.
The Child Development Center has developed a wide array of methods to actively
support the professional development of teachers and future teachers. Fresno
City College students who are enrolled in campus child development courses are
active participants in the observation, documentation, and assessment of all
children enrolled in our Center. As a resource for fieldwork and research, Child
Development faculty may study children, student teachers, curriculum, and
classroom processes. Linking theory and practice, the Center provides students
with relevant observation and practicum experiences. As a model of child
development professionalism, we are dedicated to children and open to growth
and change. Providing an educational environment for college students keeps our
staff informed of the latest trends in the field of Child Development.



To provide a model children's program – Our Center is dedicated to providing a
safe and rich learning environment for young children and designed to meet their
individual needs in a developmentally appropriate and culturally sensitive
manner. Based on the latest child development research, the teaching team
plans experiences that represent and reflect a commitment to children's positive
growth socially, emotionally, physically, cognitively, and creatively.
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Program Objectives


To provide safe, reliable, inclusive, and culturally relevant child care services in
partnership with families and their young children.



To foster communication and promote relationships that build upon the cultures
of families and to promote respect and cross-cultural understanding among
children, families, and teachers.



To promote development of physical competence, provide nutritious foods, and
provide many opportunities for active play for all children including those with
different abilities.
To support the child as a learner by offering choices, promoting independence
and cooperative learning, and providing an interesting curriculum that challenges
the child; offering new information, materials, and concepts for the child’s
construction of ideas.





To provide school readiness activities that foster growth in attention, memory,
mathematical concepts, literacy, problem solving, and critical thinking.



To provide a print and language-rich environment which preserves a child’s home
language and encourages all children to learn a second language.



To support the development of pro-social skills, the building of friendships,
empathy, and an atmosphere of cooperative play.



To foster awareness of the child’s sense of self, positive racial identity, and
gender identity.



To nurture self-esteem, interdependence, and promote self-help skills.



To offer a daily schedule and pace that meets the young child’s physical, social,
and emotional needs including a balance of active play, relaxation, individual
activity, group activity, and quiet time.



To provide assistance as children grapple with their own behavioral impulses,
explore social relations, and provide limits as appropriate.



To promote respect and understanding of others, acceptance of others’ ideas, and
offer ongoing guidance in thinking about differences (cultural, physical, language,
and traditions) as children and the adults who live and work with them explore
questions together.



To offer families opportunities to join a community with others to share the joys
and challenges of parenthood; to learn from one another, offer support, guidance
and resources, and to join in mutual celebration.
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To provide opportunities for all families (from diverse family structures,
traditions, language, and culture) to engage in dialogue, education, and to
promote family and child advocacy.



To offer students a program model in which to apply their knowledge about
children, families, and development and put that knowledge into practice in a
richly diverse setting that supports children and their families as members of the
learning community.



To provide opportunities for children and adults to experience joy, playfulness,
learning, and recreation with other children and adults.

NAEYC ACCREDITATION
The Child Development Center continues to strive to maintain the high standards set
forth by the National Association for the Education of Young Children (NAEYC).
As part of the accreditation process, parents and our Early Childhood Education
professional teaching staff evaluate the program annually. The results are then
compared to the NAEYC and the State of California Child Development Department
Professional Standards.
The accomplishment of accreditation is our commitment toward continued evaluation
and improvement of the program. This is a validation of our pledge to provide the
highest quality program.
OUR CENTER PROFESSIONAL STAFF
The Fresno City College Child Development Center permanent teaching staff consists
of ECE Specialists and Instructional Aides. Permanent staff are required to have a
Child Development Permit or an equivalent Early Childhood Education Credential, plus
practical group experience with young children. In addition all permanent teaching
staff have completed at least an Associate of Science degree in Child Development (or
equivalent).
Associate teachers are college students who are employed as student aides in order to
receive high quality on the job training. They may have 6-24 units in child
development.
According to State Regulation 101170, all teaching staff are required to have a
fingerprint/criminal record clearance.
As a training institution, we have student teachers who are enrolled in our Child
Development classes. These students work with the children alongside our Center
staff.
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The program director team is made up of two faculty members who serve as
Instructor-Coordinators. This team oversees child development lab students and
manages the day to day operations of the center. A masters degree in Early Childhood
Education or and equivalent field is required.
Volunteers who complete an Application for Volunteer Service do essential tasks
without monetary compensation. They are under direct supervision of a qualified
teacher and may or may not have child development units.
Every effort is made to call in substitutes for all absent staff persons. Qualified
substitutes cover absent teachers. When the Instructor/Coordinator is away from the
premises, a qualified permanent staff member who has a Site Supervisor Permit is
asked to be in charge or a substitute is assigned by the Dean.
Instructor/Coordinators:
Deborah L. Marius

M.A. Early Childhood Education
B.A. Business Administration

Raquel Ramirez Ochs

M.A. Human Development
B.S. Child Development

Early Childhood Education Specialists:
Sheila Collins

B.A.

Liberal Studies
(emphasis: Child Development)
A.A. Liberal Studies
Site Supervisor Permit

Chris Culbertson

B.A. Sociology/History
CA Teaching Credential
Site Supervisor Permit

Kathy Ervine

A.S. Child Development (equivalent)
A.S. Legal Secretaryship
Site Supervisor Permit

Mary Mattern

A.S. Child Development
Site Supervisor Permit
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Instructional Aides:
Elvie Atkinson

B.A.

Human Development
(specializing in Infant and Toddler Care and
Development)
A.S. Child Development
Site Supervisor Permit

Ellen Chernekoff

B.A. Early Childhood Development
A.S. Child Development
Site Supervisor Permit

Terri Clement

A.S. Child Development (equivalent)
Site Supervisor Permit

Tammy Gallagher

B.A. Child Development
A.S. Child Development
Site Supervisor Permit

Thien Huynh

B.S.

Child Development

Office Support Staff
Robin Anderson

Department Secretary

Tanya Pryor

Accounting Tech I

~ See Appendix B ~
OUR DEVELOPMENTAL PROGRAM
Parents may see a three-year-old neighbor recite the alphabet while a young niece
performs her repertoire of assorted academic skills. The parents of these children
have something tangible to prove to themselves that their child is really learning. At
our Child Development Center, there is a different type of learning taking place. The
variety of skills that the child acquires is partly based on long-range goals and they
sometimes lack that visible quality that permeates the typical preschool curriculum.
Having a variety of experiences is important for children. The opportunities to climb
structures, ride bikes, and explore sand and water are important and enjoyable
activities. As children discover the world of books and dramatic play and participate
in music and movement, they expand their knowledge of the world around them.
When children create with blocks, manipulative toys, art and carpentry, they focus on
developmentally appropriate tasks. This curriculum is available daily and yet it is not
the core of our program.
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Our program is designed to stimulate a child's social, emotional, and physical
development, as well as the cognitive.
There is a primary focus on social
development, for this is the foundation for successful learning and life experiences. A
schedule of the daily instructional program is posted in the classrooms. Our
environment includes age-appropriate activities in:
Creative Activities
Music Experiences
Literature and Story Telling
Individual and Group Physical Activities both indoors and outdoors
Socio-Dramatic Play
Math and Science Activities
Language Development, including Vocabulary Development,
Reading, Writing, and Reading Readiness Activities
Nutrition Education
Emergent Curriculum
By observing children at play, the teachers can identify current interests
demonstrated through their curiosity. The child inspired topics are then included in
the daily curriculum while the children’s interest continues.
Project Approach
Our Center implements the Project Approach. As observed by Lillian Katz, “The
Project Approach to early childhood education is one that incorporates project work
as an important part of the larger curriculum. A project is an in-depth investigation
of a topic – ideally one worthy of the children’s time and energy. In the course of
these investigations, children are encouraged to formulate questions to be answered
by the investigation, to make predictions about what the answers might be, and to
compare their findings with those predictions. The children are also encouraged to
represent their ideas, theories, hypotheses, and predictions using a wide variety of
media such as drawing, role-playing, and making models.”
Pictorial documentation, found throughout the Center, is used to support the Project
Approach as well as provide a visual record of our children’s daily processes.
Primary Caregiving
Our Center promotes a system of care referred to as Primary Caregiving, which
encourages the development of close relationships between teachers, young children,
The Primary Caregiver: 1) Is responsible for a particular small group of children for a
significant part of each child’s day; 2) Cares for the children in their group during
most of the routines of the day (greetings, meals, naps, indoor and outdoor play,
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tracking your child’s development); 3) Builds a relationship through routines and other
activities with each child; 4) Is the person your child turns to when in physical or
emotional need while in our care; and 5) Works closely with each child’s family to
develop a partnership, beginning at the time of enrollment.
The teachers of children in the Red Room have been trained by the Program for Infant
and Toddler Caregivers (PITC). PITC offers specialized training to teachers of infants
and toddlers, promoting social-emotional development via individualized care,
primary caregiving, small groups, and continuity of care.
Inclusion
Embracing and celebrating similarities and differences in the lives of children and
families permeates our program philosophy, goals, and objectives. An intentional
result surfaces, as we commit ourselves to all children in our program, including those
with and without identified disabilities.
We partner with families and school districts to offer early care and education
services to preschool-aged children with special needs. These partnerships provide
benefits for all children, as they participate in various activities together and learn to
accept, value, and celebrate their individuality.
Cultural Traditions/Holiday Policy
Our child-centered approach to learning and meeting the individual needs of children
is infused into every aspect of our work, including our goal to honor the cultural
diversity and individuality of children and families. This goal framed the creation of
our Cultural Traditions/Holiday Policy.
We strive to honor children’s cultural traditions/celebrated holidays for the following
reasons:
 To promote connections and support the experiences of children, their families,
and staff in the program;
 To celebrate both similarities and differences in children’s lives, thus promoting
acceptance thereof;
 To stretch children’s awareness and empathy; and
 To teach children to think critically about anti-bias and promote activism.
Because cultural traditions/celebrated holidays vary from family to family, and are
experienced first in the context of a child’s home environment, our program will
honor those days or events that are important for the children in individual classrooms
via parent participation, with program approval.
As we approach a cultural tradition or holiday your family celebrates, please discuss
with your child’s teacher your interest in visiting the classroom to share a family or
cultural tradition/holiday. S/he will share your information at our teacher’s meeting,
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and upon acceptance, teachers will incorporate your presentation into their
curriculum plan. Please share your request with your child’s teacher at least three
weeks in advance of planned presentation, to give teacher’s time for review,
acceptance, and planning. Prior notice and acceptance of your plan is required.
We require that presentations be: age-appropriate, culturally sensitive, and
nutritionally sound (if food is involved-see our nutrition policy); free of violence,
including guns and other weapons, and stereotypes. Presentations may not: contradict
our program philosophy, conflict with classroom or program curriculum, scare/upset
children or cause general anxiety, or be perceived as a negative experience for
children. Our teachers are an excellent source of guidance.
We invite you to have a conversation with one of your child’s teachers about making a
presentation, and contact us with questions or concerns. We appreciate your activism
in our program.
FIRST AND SECOND LANGUAGE DEVELOPMENT AND ACQUISITION PHILOSOPHY
Language is key to every child’s success, socially and academically. Research tells us
that parents and teachers are crucial to children’s success in acquiring their primary
language and second language (Wong-Fillmore, Lily, and Catherine El Snow, 2000).
Language development is the foundation for literacy, other academic skills and social
interactions that affect how children relate to one another.
Fresno City College Child Development Center believes that in working closely with
parents, developmentally appropriate language development techniques can occur in
classrooms serving children 2-5 years. The language activities presented in the
classroom will be research-based and culturally relevant. Creating partnerships with
parents is necessary to honor the child’s culture and provide consistency from home
to school.
Goals and Objectives
1. Fresno City College Child Development Center will provide an environment which
honors children’s first language and also strives to make gains in second language
acquisition.
2. Fresno City College Child Development Center will promote ongoing professional
development for staff to access knowledge in first and second language
development.
3. Fresno City College Child Development Center will make every effort to hire staff
fluent in languages other than English represented by families enrolled at the
Center.
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4. Parents understand that being bi-lingual is an asset and their input into the
program’s curriculum is crucial to the success of the children.
Dual Language Learners and Family Support
Parents and staff will build a strong partnership on behalf of the children enrolled.
The home language will be valued and parents will be encouraged to speak their
primary language at home. Center staff will communicate to parents in their home
language. If a staff member cannot speak the language, an interpreter will be made
available. The various forms of communication such as parent meetings, forms,
newsletters, signs, notices and center activities shall be provided in primary
languages of children and families, as well as English as necessary.
ANTI-BIAS AND MULTI-CULTURAL CURRICULUM
The teaching staff focuses on an anti-bias and multi-cultural approach committed to a
non-racist, non-sexist curriculum. Care is taken to make sure that books, music, toys,
materials, and the whole environment reflect a sense of diversity and nonstereotypical roles. Although we may focus on cultures from time to time, we do not
have religious instruction or worship included in our program.
BIRTHDAYS
We recognize each child’s birthday with a birthday crown, singing, and hugs. You
may choose to bring a special treat for your child's class. Birthday treats tend to be
sweet although we encourage a healthier treat.
Candles can even be put on a
watermelon! Talk to your child's teacher about your plans ahead of time. Parents are
welcome to attend.
ASSESSMENTS
In order for us to offer the best learning program for the children, a Developmental
Profile is administered within sixty days of enrollment. The results of this assessment
will assist teachers in the planning of the curriculum. It is administered twice a year.
A conference between the child’s parent and teacher will follow.
A Developmental Summary is written to reflect the findings of the assessment.
These summaries will be kept in the child's file and shared with parents. A photocopy
will be available to parents.
By working together, parents and staff members will not only be able to provide an
individualized program for children but also help them to develop an appreciation and
lifelong love of learning.
The Early Childhood Environment Rating Scale (ECERS) is used annually to complete
a self-assessment of our program. Teachers administer the scale and compile a
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summary as to what the needs of the classroom are and how and who is going to
address those needs in order to improve upon our program environment.
A Parent Survey is sent to parents to help evaluate and assess our Center. It is
important to us to know what you think as this will help inform us of things we may
need to do to enhance our program.
The Parent Survey, Early Childhood Environment Scale, and the Development
Summary are all instruments to help us provide a quality program for your child.
COMMUNITY COLLABORATIONS
The staff at the Fresno City College Child Development Center works closely with a
variety of organizations and agencies to provide children and families with the most
up to date services. Additionally, the network of collaborations with community
agencies provide teaching staff with access to on-going professional development
opportunities
Community Visits and Presentations
At times, Community visitors and students from Fresno City College classes will come
to our Center to present their talents to our children. Since going off-campus for
field trips is not easy for us, it is nice that we can have visitors who can introduce
new experiences to the children.
Often there are times when the Fresno City College news or public relations may want
to publish articles in the local newspapers regarding the Center or the College's Child
Development Program. Along with these articles, they usually want to take pictures
or videotape the children at the Center. When you first enroll your child, there is a
form that gives us permission for photographs and serves as a media release.
VISITING/OBSERVING/CONFERENCES
No one is more needed in a child's life than the person he or she loves the most. You
have the greatest power over his or her effort, growth, and destiny. Above all, you
are your child’s primary teacher.
The Center has an open door policy. Parents are invited to visit their child's
classroom at any time. You may observe anonymously by using our observation
windows, or participate wholeheartedly.
Parents with special skills, talents, or hobbies are welcome to share them with the
children. We do ask that you schedule these visits with the teachers in advance.
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Informal parent conferences will occur naturally on almost a daily basis. If you would
like to discuss your child, or any aspect of our program, please call the Director of the
Center and/or the teacher. We will be happy to meet with you.
TRANSITIONING OF CHILDREN BETWEEN GROUPS
FCC Child Development Center is committed to maintaining continuity of relationships
between teaching staff and children and among groups of children. Children are
transitioned from one class to another with attention given to the individual needs of
the child. Children are transitioned from one group to another in the Center to ensure
that individual developmental needs are met and not strictly according to
chronological age. Teacher conferencing takes place prior to all transitions to discuss
the child’s readiness for transitioning. On occasion, staff may recommend that
outside assessments be made to obtain a clearer description of the child’s
development and appropriate program to meet that child’s particular needs. Such
assessments will only be done with parental consent. Assessment reports will be
shared with parents but otherwise will be kept confidential. When a child’s group
placement varies significantly from that indicated by chronological age, parental
permission will be required for the child’s assignment to the developmentally
appropriate group.
PARENT ADVISORY
The Fresno City College Child Development Center has an active parent group which
meets monthly. All parents and guardians of enrolled children are invited to attend
monthly meetings in order to provide feedback to the parent advisory council,
teachers, and administrators regarding program evaluations, changes and Center
events/activities. Parents are also encouraged to volunteer to serve as a classroom
representative. Please look for meeting dates and times in the parent newsletter and
posted on classroom bulletin boards each month.
FUNDING
The Child Development Center receives and accepts funds from tuition fees, grants,
and other sources. The continued operation of the Center is financed on the same
basis as any cost-effective childcare program. Our fees reflect the median childcare
rates within Fresno County and include a one-time application for registration fee and
monthly tuition.
We accept alternative payment programs such as CalWORKs, Supportive Services,
Central Valley Regional Center, Central Valley Children’s Services Network, and
PACEAPP. Enrollment is possible upon availability of open slots and contingent upon
the agency’s funding.
Federal Block Grant childcare slots are available for a number of children whose
families may qualify for assistance according to family income and need. To receive
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state-subsidized childcare and development services, families shall meet eligibility
and need criteria as specified. To be eligible for services, the child’s parent(s) must
live and/or work in the State of California. Eligibility shall be established if the
family is income eligible. When the number of family members and the amount of
family income has been determined, eligibility may be established by reference to the
family fee schedule.
Need shall be established by:
1. Child Protective Services.
2. The parent and any other adult counted in the family size or any of the following:
a.
b.
c.

Employed.
Seeking employment.
Participating in a job training or education program leading directly to a
recognized trade, paraprofessional, or profession.

Any changes in income, employment, or training must be reported immediately
in order to remain compliant with federal guidelines. Failure to notify the
program may affect the child’s FBG eligibility.
ADMISSION AND ELIGIBILITY
Quality childcare services are available to families in the community without regard
to race, color, creed, religion, national origin, or ancestry. Children ages 2 years
through 5 years, 11 months (who are not yet in kindergarten) are eligible for
enrollment.
In accordance with Title 22, Section 31221, children who are physically, mentally,
and/or emotionally challenged will be accepted. Children will be retained if it is
determined that (a) the Center is able to meet the individual needs of the child, and
that (b) there will be no adverse effect upon the needs of the other children.
Ongoing assessments will determine whether each child’s needs are being met by our
program.
ENROLLMENT PROCESS
When there are openings for enrollment, we contact parents from our waiting list.
Families may apply to our waiting list during the months of December and June. A
waitlist application does not guarantee enrollment.
When a family is selected from the waiting list, parents are given a tour of the Center
and receive an enrollment packet to complete. This packet consists of all the forms
required by the California Department of Human Services/Community Care Licensing.
Also included is the Parent Handbook which, after reading, the parent must sign and
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return the last page. A signature will indicate an awareness of our program
information. Along with the enrollment packet and handbook, there may be a Parent
and Center Agreement and a Student Contract for those parents who are students
receiving assistance from an alternative payment program (i.e. Supportive Services,
CalWORKs, Federal Block Grant, PACEAPP).
Upon examination of the child’s yellow immunization record, the immunization
history should be up to date as per the California Health Department immunization
requirements for entry into a childcare center.
The Center office needs
documentation of the completed immunizations in order for the child to be admitted
on the first day of enrollment.
Parents have thirty days from the first day of enrollment to have a physician’s report
form completed by a health professional. If a family has religious or personal reasons
for not completing medical forms or for not immunizing a child, it must be submitted
to the Center office in writing and/or noted on the Blue Immunization Card.
Parents will also need to schedule an interview with the Instructor/Coordinator or
designated person. This is usually in conjunction with the child’s classroom visit,
required at least a week before the actual enrollment. It is during this time that the
application is reviewed to make sure it is complete, the registration fee is paid, and
the tuition fee identified. The classroom visit is for the benefit of both child and
parent. It provides an opportunity for parents and the child to become acquainted
with the teacher and the new environment. This helps make the transition much
smoother for everyone involved.
The use or disclosure of financial and/or other information concerning children or
families will be limited to purposes directly connected with the administration of the
Center. No other use of this information will be made without the parent’s prior
consent. Parents will have access to all information contained in their own child’s
file.
Toddlers (ages 24 months to 36 months) who are not potty trained will be enrolled
into our toddler classroom. Additional fees will apply. New enrollees (ages 36+
months) must be potty trained as a condition of enrollment into our preschool
classrooms. Children who have been identified and certified with a special need are
exempt from this policy.
FEES AND PROCEDURES
1.

The registration fee is a one-time fee due upon enrollment of the child.

2.

Tuition fees are due and payable on the first day of each month in advance of
care provided.
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3.

Daily fees are charged on a monthly basis to reflect the child’s schedule. Daily
rates are determined as follows: HALF DAY - up to and including 4½ hours per
day; FULL DAY - over 4½ hours per day. There will be an additional charge for
any time exceeding the contracted schedule. Any changes to the child’s
schedule must be pre-approved through the F.C.C. Child Development Center
office.

4.

Any fees encumbered, which are not contracted through alternative payment
programs, are the responsibility of the parent.

5.

When more than one child in a family is enrolled, the child with the highest fee
will pay full tuition. All additional siblings will receive a 10% reduction of their
tuition fees.

6.

Toddler fees will change to Pre-School status when a child is completely pottytrained for an entire month and this has been verified by the lead teacher in the
classroom.

7.

Fees will be waived for two consecutive weeks or two one-week blocks of
vacation per calendar year only, not to exceed 10 days in the calendar year. A
written notification (Vacation Form) must be submitted to the Center office at
least two weeks in advance of the first day of planned vacation in order to
receive this fee waiver. In addition, fees will not be waived for scattered
vacation days.

8.

The tuition fee will not be modified for absences due to short-term illness.
However, a credit adjustment will be made for long term illness from the fourth
day of the child’s illness and until the he or she returns to the Center IF the
Center office is contacted on the first day of illness. This credit applies only to
children enrolled full-time, five days per week.

9.

No refunds will be made from fees paid.

10.

The Center will not provide account statements at the end of the year. If you
wish to keep childcare account records for income tax or other purposes, please
maintain a personal file of all billing. Many families take advantage of employer
sponsored 125 Dependent Care Plans and may need claim forms signed by
authorized personnel. The CDC Account Clerk can provide required verification
with a three-day advance notice.

11.

A child will be dropped from enrollment if tuition fees are not paid on a regular
basis.
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12.

There will be a charge (Fresno City College Business Office fee) on any check
returned. Failure to pay within two weeks to the F.C.C. Business Office will
result in an additional fee charged. After receiving two returned checks, the
Business Office will only accept cashiers’ checks or money orders.

13.

Unpaid tuition balances will result in one or more of the following: referral to
the District’s collection agency, the holding of student records, the retention of
financial aid, and the child’s dismissal from enrollment at the Center.

14.

C h i ld r e n a r e e x p e c t e d t o a t t e n d th e C e n te r d u r i n g t h e i r c o n t ra c t e d h o u r s.
Any changes to the child’s schedule must be submitted in writing to and
approved by the Center office at least two weeks in advance of the requested
schedule change.

15.

Parents, who have alternative payment sources such as Supportive Services,
CalWORKs, Federal Block Grant, PACEAPP, Children’s Services Network,
Department of Rehabilitation, and/or Fresno Unified School District, may be
charged a co-pay when their child’s attending schedule differs from the
contractual schedule.

16.

An after hours charge will be billed at $1.00 per minute after a ten (10) minute
grace period. This will be billed directly to parents on their monthly statement.
Three (3) occurrences of being ten (10) or more minutes late may constitute a
drop from enrollment.

17.

Payments may be made:


By *check or credit card at the F.C.C. Business Office located in the
Administration Building on the Fresno City College campus.



By *check mailed to the following address:
Fresno City College Business Office
1101 East University Avenue
Fresno, CA 93741

*Checks must have the Account Holder I.D. Number and “AR-220 Childcare payment” noted.


By credit card online as follows:
1.
2.
3.
4.
5.

Go to www.fresnocitycollege.edu
Click “Online Services”
On new page, click “Forms Online”
On new page, click “Online Fee Payment” under Business Office Forms
In new window, click “Go to External URL”
(https://www.eduforms.com/cgi/forms//forms.cgi?FORM_NAME=On%20Line%20Fee%20Payment&sch=fcc)
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6.

7.
8.
9.
10.

On new page, fill out information under Students Information

Student Name: type Parent’s Name

*Student ID or SSN: type ID number found on statement

Payment type: Other – enter amount

Total: enter amount

Comments: type AR-220 Childcare Payment
Complete Payment Information
Select YES for certification that supplied information has not been
falsified
Send information.
Remember to record and save your tracking number.

ATTENDANCE POLICIES AND PROCEDURES
Regular attendance is very important for your child. Their continuous presence helps
to build trust. They learn to predict their schedule, which also enhances their skills
toward understanding the concept of time. As a laboratory site for the Fresno City
College Child Development Program, students depend upon the regular attendance of
the children to complete their assignments. They may rely on seeing and working
with certain children and frequent absences or erratic schedules can make it
impossible for them to complete an assignment.
Absences
Parents must notify the Center office and their child’s teacher whenever the child is
absent. Upon the child’s return after an absence, an Absence Form must be
completed and submitted to the Center office. Absence forms are available in the
classroom and in the office.
Excused absences are defined as follows: illness or quarantine of the child, illness or
quarantine of the parent, family emergency, or a reason that is clearly in the “best
interest of the child.”
“Best interest of the child” absences include court-ordered visitation with a noncustodial parent, visitation with other close family relatives as designated by the
parent, other outside educational experiences, temporary closure of the Center due
to a professional development activity for the teaching staff which will enhance the
children’s learning program, or closure of the Center due to unplanned
circumstances.
Definitions of “family emergencies” include automobile problems or lack of
transportation, child unable to come to school due to circumstances beyond the
parent’s control and evaluated by the director. Unexcused absences will be
determined if excuse does not include any of the aforementioned.
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The type of illness must be clarified on the absence form. “Illness” or “sick” is not an
acceptable notation as the reason for absence.
After three days of absence, parents will be called to inquire about reasons for
absence. Ten (10) unexcused days of absence per year is grounds for termination
from the program.
PERMANENT WITHDRAWAL FROM THE CENTER
The Center must be notified in writing two weeks in advance of a child’s permanent
withdrawal from the Center during which regular tuition fees will be charged.
END OF SUMMER ENROLLMENT POLICY
Our program is not designed to meet the needs of children enrolled in kindergarten.
Therefore the last day of enrollment for those entering kindergarten will be the last
Friday in July.
Transition to Kindergarten Ceremony
A ceremony is planned for those children going to kindergarten.
We join with
families and friends to honor the children who are leaving. We want each family to
celebrate the time they spent at the FCC Child Development Center. The program
avoids a ceremony that puts pressure on the child to perform and plans special ageappropriate activities.
Parents are invited to assist with the planning, preparing, and implementing of this
event.
HOLIDAY SCHEDULE
Our calendar year reflects the same holiday schedule as Fresno City College. We are
closed for most major holidays along with one to two weeks in December for winter
break. We may close the Center for a staff development day during the year. This
will be preplanned with plenty of notice for parents to arrange other childcare.
FORMS TO BE COMPLETED BY PARENTS
The following forms frequently used forms are available in the FCC CDC Office.
Additionally, the first five forms below are available online on the Fresno City College
Child Development Center Blackboard site.


Parent Communication Form - When there is a change of schedule (which means
any changes of hours, days, ending of enrollment, etc.) or any other information
that is related to the care of the child.
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Absence Form - Upon the return of the child after an absence. The reason(s) for
the absence must be clearly identified.



Leave of Absence Form - When the child will not be attending the Center during a
break between semesters. This needs to be received in the Center office at least
two weeks prior to the beginning of the requested leave.



Vacation Form - At least two weeks prior to any requested vacation time, as per
Center policy.



Medication Release and Chart - When the child requires doctor-prescribed
medication enabling Center staff to administer the medication.



Schedule Request Form - These forms are sent out to parents three times per year
requesting the child’s schedule for the subsequent semester. Forms must be
returned by the deadline stated on the form to guarantee future enrollment.

PARENT RESPONSIBILITIES
The Fresno City College Child Development Center strives to provide your child with
quality childcare in your absence. To meet your child's needs, it is necessary for us to
communicate openly and closely. Your child will feel more secure and comfortable if
the trusted adults in his or her life have a warm rapport.
In order for the program to meet your child's needs, our staff will need the following:
1.

An up-to-date work and/or class schedule and a telephone number, cell phone
number, and/or pager number for each parent. This must include the location
and contact number of at least one parent at all times that the child is at the
Center.

2.

The name of a contact person in your work place who dependably relays messages
in your absence.

3.

Written notification of any changes of personal information, such as telephone
number, address. Please provide a pager number and/or cell phone number, if
available, for emergencies.

4.

The parent should communicate any changes in a child’s behavior due to stress,
crisis, or illness in the family. Every comment will be treated with the utmost
confidence. While we respect your right to family privacy, we are able to
respond appropriately if we know the cause of the child’s behavior (or your best
guess!).
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5.

The child’s belongings should be taken home each day. Please pick up . . .


everything in the child’s cubby except a clean change of clothing.



all soiled or wet clothing.



the precious pieces of your child’s creative activities and crafts. We know
you enjoy your child’s effort and success as much as we do. Remember, a
child’s success in play gives him or her confidence to try more complicated
activities as he or she grows.

6.

The parent or responsible person must sign the attendance sheet with a complete
signature and the exact time, legibly printed, when the child is brought to and
picked up from the Center. When late, a reason must be noted on the sign-in
sheet. For insurance and staffing purposes, children are expected to attend the
Center according to their contracted schedule.

7.

Those parents receiving alternative payment funds are also required to sign in and
out on their agency forms with a full, legible signature and exact times.

8.

No child will be released to anyone who is presumed to be under the influence of
any substance or who is acting erratically. District Police and/or Children’s
Protective Services will be contacted along with the emergency contact person.

A parent may authorize another person to pick up their child by:
1.

Listing the authorized person on the child's emergency card.

2.

Giving written and dated notice to the child's teacher authorizing the child's
release to someone else. This can be done on the sign-in sheet, as well as giving it
directly to the teacher.

3.

A phone call. A call may be accepted if you talk to the director or the primary
teacher of your child.

Any person being asked to pick up the child must be added to the child’s emergency
card in the classroom and the child's file in the front office. An
ny individual having
authorization to pick up a child from our Center must be a responsible adult, at least
18 years of age who will be required to present a valid California Driver’s License or a
DMV-issued California Identification Card.
No child will be released to an
unauthorized person even if the child knows the person.
Under California law, a child needs to be restrained in a safety seat if under six years
of age or weighing less than 60 pounds while in a moving vehicle. The Child
Development Center is not in a position to provide or loan safety seats. Staff are
placed in an uncomfortable position when children depart the Center without proper
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safety seats, therefore we urge all parents to abide by the law for the safety and
well-being of your children. ~ See Appendix C ~
AFTER HOURS PICKUP
The following procedures are done when a child is not picked up by closing time:
1.

All possible contacts are called on the child’s emergency card.

2.

If there is no one available, District Police are contacted and they, in turn, will
call Child Protective Services.

Transition times for young children need to be consistent. For some children, it could
become a traumatic experience if they are not picked up on time. Please call if you
know you will be late and we will tell your child. Our teachers also have child care
schedules to adhere to. They are charged extra fees if they are late and their
childcare is also jeopardized.
Please note that you have a ten-minute grace period. After ten (10) minutes, an
extra charge by the minute is charged to your account. Three (3) occurrences of
being ten (10) or more minutes late may constitute a drop from enrollment.
CHILD CUSTODY
We are legally unable to refuse visitation or the privilege of picking up children to a
parent unless we have a certificate of custody or a restraining order from the legal
guardian with physical custody. It is the parent's responsibility to furnish a copy of
the court order for the child's file and for District Police.
If there is shared custody, it is the responsibility of the parent who enrolled the child
to make sure Center policies are followed.
DAILY PROCEDURES
Each child must be accompanied by the attending adult or parent to the child's
assigned room. The parent must sign the child in with a full and legible signature
consisting of the first and last name of the parent or responsible person and the exact
time of arrival (and departure).
California state law requires that children receive a daily health check upon arrival at
the Center. Parents are required to remain until the child is accepted.
The teacher is able to help and support the parent if events or problems are
communicated. Please feel free to hand the teacher a note about any issue that is
particularly stressful for the child. A follow-up appointment or telephone call can be
very helpful.
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CELL PHONES
In order to facilitate communication between parents and teachers at the beginning
and the end of the day, please refrain from talking on your cell phone while in the
classroom or on the playground. ~ See Appendix D ~
CLASSROOM SCHEDULES
During the hours of operation, teaching staff work to minimize transitions within the
day. Children who arrive in the early hours or stay until closing will combine with
other classrooms to ensure appropriate teacher-child ratios are maintained. They will
vary according to the needs of children and weather/climate. Each schedule is
designed to enhance optimal growth physically, emotionally, socially, and
intellectually. ~ See Appendix E ~
CLOTHING AND PERSONAL BELONGINGS
Some articles your child need are:


A light blanket and cuddly if needed for nap time. (Blankets need to be taken
home at the end of each week and laundered.)



Sunscreen or sunblock with UVB and UVA protection of SPF 15 or higher.



Warm clothing when necessary.



Appropriate shoes like tennis shoes (better for climbing and running). For safety
reasons, flip-flops or sandals without back straps cannot be worn at the Center.

All children should wear loose, comfortable clothing appropriate for active, involving
experiences. Each child will be indoors and outdoors and in or near potentially messy
activities. Please avoid any article of clothing that is not washable or easy for
children to take off and put on.
All clothing and personal items must be labeled with the child's name in clear print. A
laundry marking pen or labels available at fabric shops are recommended. We cannot
be responsible for lost items if unlabeled.
Each child should have at least one change of clothing including socks, underwear,
and an extra pair of shoes (if possible) in his or her cubby. Please do not admonish
your child to "Stay Clean.” This will put too much restriction on his or her choice of
activity. We will try not to use anything that will not come off in the washing
machine or bathtub (in at least three washes).
Older clothing is the best choice.
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Occasionally your child may return home in borrowed clothing from our Center and
with his or her items in a plastic bag. Please launder and return our clothing for
another child to use. THANK YOU!
Toys
We allow children to bring personal belongings to share such as seashells, pictures,
and books. Please make sure the child understands they will be shared. PLEASE DO NOT
BRING TOYS TO SCHOOL. We cannot be responsible for broken, borrowed, or lost toys.
The child will have no use for toy guns or weapons in our program because he or she
will be involved with friends at school, not enemies. Toy weapons frequently frighten
other children, even in play. Many other modes of play will offer your child avenues
to express emotion or power.
OUTDOOR PLAY
The National Association for the Education of Young Children statement on
Developmentally Appropriate Practice states that outdoor experiences should be
provided for all young children through age eight, on a daily basis. Because their
physical development is occurring so rapidly, young children should go outside daily to
practice large muscle skills, learn about outdoor environments, and experience
freedom not always possible indoors.
Outdoor Policy
1. All children will go outdoors daily for at least 20 minutes. This time may be spent
on the playground and/or on a walk. The outside time is an integral part of the
curriculum. Children not well enough to go outdoors are probably not well
enough to be in school.
2. Parents are requested to provide caps, mittens, sweaters, coats, etc. for their
children if needed.
3. Circumstances which might preclude daily outdoor play are:
 Chill factor below freezing (32o F) at the time the children go outdoors.
 Steady rain or downpour. Length of stay outdoors will be adjusted on drizzly
or snowy days.
 During severe weather warnings or watches.
 During times when the air quality is unhealthy (an air quality index reading
over 100).
4. On days when circumstances do preclude going outdoors, opportunity for large
motor activity and/or walks within the buildings will be provided.
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FIELD TRIPS
Field trips are an integral part of the curriculum. Children will participate in walking
field trips after the child has adjusted to the Center.
Walking trips to the campus library, greenhouse, cafeteria, dance studios, and sports
facilities are a few of the experiences teachers plan based on children’s emerging
interests. In addition, teachers take advantage of seasonal cultural events which take
place on campus in order to support children’s exposure to diverse celebrations.
Teachers post signs in the classroom notifying parents of upcoming trips. Parents are
always invited to attend with their child.
NAP TIME
Nap time takes place from 1:00 p.m. to 3:00 p.m. Children are allowed to bring
books, dolls, or stuffed animals to their cots.
Teachers may offer to read stories to children on their cots and/or rub their backs.
There are always adults supervising during nap time.
Children
schedule
speak to
schedule

are encouraged to rest but are not forced to sleep. If the center’s nap
interferes with a families night-time routine parents are encouraged to
their child’s teachers in order to identify a solution. We will work with the
within reason regarding health and body needs.

NUTRITION HEALTH AND SAFETY
Nutrition
The Center provides breakfast, lunch, and an afternoon snack for all children.
According to the Child and Adult Care Food Program Agreement, “All children in
attendance at approved sites will be offered the same meals with no physical
segregation or other discrimination.” During meal times, children sit together with
adults at the tables. Children are encouraged to eat, but never forced to eat. Food
is not used as a bargaining tool, nor for punishment, nor to ridicule.
Meal times offer meaningful “teachable moments,” and are not excluded from our
philosophical framework, where our goal is to promote child-centeredness and
problem solving in every aspect of our work with young children. In an effort to be
sensitive to children’s developmental levels, and in deference to equity and fairness
to all: meals, snacks, or special utensils from home are not permitted. Exception:
when it is necessary to accommodate a special physician-documented dietary need
(please see Special Dietary Needs in the section below). Families who are vegetarians
may request in writing that a vegetarian entrée be prepared. Please review the menu
provided in the application packet, so that you are informed of the meal patterns
your child will experience. Our menu rotates with the seasons to include seasonal
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vegetables and fruits. In addition to tasty, wholesome meals, there will be a
comprehensive program of nutrition education, which will include cooking
experiences carried out by the children. Interesting, fun, tasty experiences with food
preparation will help set good nutritional habits for future years as well as teach
principles of science and math.
Part of our role is to promote healthful eating choices just as you do at home. All
meals and other foods served at the Center reflect a nutrition philosophy consistent
with the U.S. Dietary Goals and follow regulations of the Adult and Child Care Food
Program and the Department of Social Services, General Licensing Requirements.
Please do not send gum, candy, juice, or snack foods to school with your child. We
are actively teaching that other flavors besides sweets are wonderful.
Monthly menus are posted in each room and may change according to program needs.
Because we participate in the Child and Adult Care Food Program, please note: “The
Adult and Child Care Food Program is available to everyone regardless of race, color,
national origin, age, sex, or disability. If you believe that you or your child has been
discriminated against in any USDA-related activity, you should write immediately to
Administrator, Food and Nutrition, 3101 Park Center Drive, Alexandria, VA 22302.”
Special Dietary Needs
Any special diet problems or allergies should be discussed with your child’s teacher
and noted on your child’s emergency card. If your child has a special dietary need,
please note that we cannot provide a food substitute unless we have documentation
from a physician.
"Due to medical or other special dietary needs, some children participating in the
Child Care Food Program are unable to eat or drink components required by the meal
pattern. Federal regulations require the childcare provider to obtain a written
medical order from a RE CO G N I ZE D M E D I CA L A U T H O R I TY that specifies food or foods to
be omitted from the child's diet and the food or choice of foods that may be
substituted. The medical order must be kept on file at the child care facility."
SUPERVISION OF CHILDREN
Teachers are required to supervise children at all times. Toddlers in the Red Room
are always supervised by sight and sound. Preschool aged children are supervised
primarily by sight. Occasionally children may be in the restroom or library area. In
this case, teachers are always positioned to be able to hear the children and check on
them frequently.
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ILLNESS
The Center will keep accurate emergency contact information for each child. These
records include our authorization of who should be called in case a child becomes ill
and the parent cannot be reached. It is the parent's responsibility to keep these
records current if addresses, telephone numbers, or any other relevant information
changes. Additionally, we suggest that families utilize the “Comments” section on
the classroom daily sign-in sheet to communicate any changes in typical routines. In
an emergency situation, the teachers will use the sign-in sheet and the emergency
card to contact the appropriate family member
If an illness prevents the child from participating comfortably in activities or creates a
greater need for care than the staff can provide without compromising the health and
safety of other children or if a child’s condition is suspected to be contagious and
requires exclusion as identified by public health authorities, then the child is made
comfortable in a location were she or he is supervised by a familiar caregiver. If the
child is suspected of having a contagious disease, then until she or he can be picked
up by the family, the child is located where new individuals will not be exposed.
The program follows these practices, If a child becomes sick or injured while at the
Center, the staff will:
1.

Notify the parent. If you are a student, the District Police will assist in contacting
you in your class using your class schedule. This is why it is important to keep
your schedule updated and current.

2.

Contact the school nurse if consultation is needed.

3.

Call District Police immediately if your child has need of emergency medical
attention. District Police will in turn assess the situation and call the school nurse
and ambulance if necessary.

4.

Contact the authorized alternate on the emergency card.

5.

Contact the child's physician, if noted.

6.

If the child is not picked up within two hours of parent notification, the staff may
transport the child to the parents’ designated hospital emergency room. The
parent is responsible for any charges incurred. In such emergency cases, the
parent will be notified immediately and will be asked to meet the staff member
accompanying the child at the emergency room.

7.

For minor accidents, such as a skinned knee or small bump, the teachers and the
director will assess the situation. The child will be treated with a cleansing of the
area affected, maybe an ice pack, and a lot of tender loving care.
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If your child has been exposed to a contagious disease, please notify the director of
the program and/or the teacher. The staff will be able to observe your child for any
symptoms just as you do at home.
If there is a major communicable disease outbreak, any non-immunized children will
be asked not to attend until the period of contagion is over.
Close communications between parents and teaching staff can also prevent contagion
to the other children. We will notify you if your child has been exposed to a
contagious disease. We will make every effort to protect the health of all our
children.
A sick child belongs at home where he or she is most relaxed and comfortable.
Parents must make other arrangements for care. Our policies regarding specific
symptoms are:
1.

Fever of 100 degrees or higher - Children with fevers will be excluded from the
Center until they have been free from a fever for 24 hours or we have a clearance
signed by a physician.

2.

Diarrhea – A child with two or more diarrhea stools in less than one hour will be
excluded from the Center until he/she has been free of diarrhea for a 24-hour
period or we have clearance signed by a physician.

3.

Green Nasal Discharge - A green discharge is normally symptomatic of an infection
of the sinuses. The child will be excluded from the Center until he/she has been
treated with medication and has a clearance signed by a physician.

4.

White or Yellow Discharge from the Eye(s) - A discharge of this type can be
symptomatic of conjunctivitis (pinkeye). The child will be excluded from the
Center until he/she has been treated with an antibiotic for at least 24 hours and
has a clearance signed by a physician.

Other symptoms that indicate that a child belongs at home are:


Vomiting within the previous 24-hour period.



A heavy, non-clear nasal discharge.



A constant cough or sore throat.



Fussy, cranky, and generally not himself or herself.



A skin rash appears, excluding diaper rash.



Symptoms of a possible communicable disease.
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Following an illness, a child may return to the Center when:


He or she has recovered from a cold.



He or she has been free from a fever for twenty-four hours.




24 hours has elapsed since the last diarrhea stool.
Your child’s doctor determines that a nasal discharge is due to allergies and that
no infection is present. The physician must furnish written clearance for the child
to return to school.



Your child’s doctor determines that the discharge from the child’s eye(s) is due to
allergies and that no infection is present. The physician must furnish written
clearance for the child to return to school.



He or she has been exposed to a communicable disease, but the Center has been
notified so that the incubation period can be discussed and it can be determined
on what days he or she should stay home.



A physician has determined that a child’s infection in no longer contagious. The
physician must furnish written clearance for the child to return to school.

All children will be involved in physical fitness activities, both indoors and outdoors,
as an important part of the curriculum. If you believe your child is too ill to
participate, he or she will probably be more comfortable at home.
MEDICATION
Parents are required to complete a Medication Release and Chart form if they want
their child to receive a doctor-prescribed medication. We will administer medication
to your child only with a doctor's written instruction. Over the counter medication is
not administered by staff unless it is prescribed by a doctor.
1.

Place medication in a plastic bag, clearly labeled with the child's name, dosage,
and date.

2.

Make sure the bag is given directly to the child’s teacher for safe storage.

3.

Fill out and sign a medication permission form.

4.

A prescription on a bottle is acceptable as written instruction from the doctor.

5.

Any medication, which is to be given for longer than two weeks, must have the
physician’s written instructions and the physician’s signature in addition to the
parent’s signature.
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DIAPERING
We purchase commercially available disposable diapers and pull-ups for children who
are not toilet-trained. If we enroll a child with a medical reason for not using
disposable diapers, we require a physician to document the medical reason.
The Three Principles Used for Making Diapering a Social and Learning Experience


Attention is focused on the child.



The child is treated with respect.



The child is spoken to.

HEAD LICE
The Fresno City College Child Development Center has a “No Nit Policy.” Upon the
first discovery of head lice or nits, we will call the parent to pick up their child. The
child will be isolated in the office, away from the classroom environment, until he or
she is picked up. Parents will be given information on treatment procedures. When
the child returns to school, teachers will check his or her hair. If lice or nits are
found, the child will have to return home for another treatment. A child can return
to school when he or she is completely free of lice and/or nits.
CHILD ABUSE REPORTING
The California Penal Code states that certain people must report suspected abuse to
the proper authorities. These mandated reporters include:


Child Care Custodians (teachers, licensed child care workers, foster parents,
social workers).



Medical Practitioners (physicians, dentists, psychologists, nurses).



Non-Medical Practitioners (public
practitioners who treat children).

health

employees,

counselors,

religious

EMERGENCY PLANNING
Children and staff members at the Center participate in monthly fire and disaster
drills.
In the event of an actual disaster, such as an earthquake, children will remain at the
Center with CDC staff members until picked up by parents, guardians, or other
authorized adults who are at least eighteen years of age. If conditions will not permit
this plan, children will be evacuated to other group facilities as necessary and as
directed by the law enforcement agencies. We have two evacuation sites, the Fresno
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City College Gymnasium and Ratcliffe Stadium. When emergencies occur, the campus
is secured and vehicles are not permitted to enter the campus. The State Center
Community College District Police Department recommends that cars enter the
Weldon Avenue entrance at Blackstone Avenue and inform the officials of your intent
to pick up your young child at the Child Development Center.
Closure of the Child Development Center by order of federal, state, local, or District
officials will require that children be picked up immediately by parents, guardians, or
other authorized adults who are at least eighteen years of age.
Loss of power and/or water for an extended length of time could also result in the
closure of the Center until the resumption of these services.
Because emergency phone numbers and addresses are very important, it is the
responsibility of the parents to make sure that all emergency information on file is
correct and up to date.
DISCIPLINE
Our children live in a society that requires self-discipline, consideration of others,
respect for property, as well as respect for oneself.
By setting reasonable limits on the child's behavior, we give him or her security of
knowing exactly what is expected - life becomes predictable. Within these limits, the
child will be encouraged to make choices and successful decisions.
A child's growing self-esteem flourishes as he or she experiences success with a
variety of tasks and feels safe to learn from natural mistakes. We do not expect
perfection from any adult or child.
As they create an age-appropriate environment, the teachers will set reasonable
limits and/or stop and redirect behavior without humiliation or physical punishment.
Teaching staff never use physical punishment and do not engage in psychological
abuse or coercion. More important, the teachers will model, reinforce, and nurture
the positive actions we all value. Often it is possible for an experienced teacher to
redirect a child's behavior before a negative action occurs.
Working together to develop a joint strategy for positive change and growth, we will
maintain positive communication and conferencing with parents. Some strategies
might include:
1)
2)
3)
4)
5)

Documentation - accident and incident reports.
Looking for patterns of behavior.
“Shadowing” - one on one with the child in crisis.
Adaptation of program and environment.
Bringing in outside observers to help analyze the situation.
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6)

Consideration of a transition into another classroom.

Such difficult behaviors that pose serious dangers to self and others will be assessed.
The appropriateness of the child’s enrollment at the Center will be considered. It
may be decided that we are not able to meet the child’s needs and that a more
intimate environment is needed. Parents will be advised that if the above strategies
are ineffective, suspension or termination of enrollment is possible.
We check immunization records to make sure that children have their DTP (Tetanus).
Therefore, a bite would not need a Tetanus follow-up.
Problem Solving
Adults facilitate social problem solving for children and assist children in coming up
with their own solutions. Adults use positive phrases when guiding children through
difficult situations or interactions.
“Time out” is not used and is not a solution to a problem. It is our responsibility to
help children find ways to solve problems. Both children and adults often need time
to wind down within a safe and non-punitive environment when stressful interactions
arise. Our goal is to support secure, confident, and happy children who are able to
live and communicate with the people in their environment.
Children are always treated with dignity and respect. Shaming or ridiculing a child
is unacceptable.
We will arrange conferences with parents to communicate our methods and to discuss
how we can work consistently together for the child's optimal growth.
~ See Appendix F ~
RESOURCES
Parents may ask teachers or office staff for the Fresno County Resources Directory to
find other services in the community related to their family needs.
NON-DISCRIMINATION/RELIGIOUS INSTRUCTION
The SCCCD FCC-CDC program does not discriminate on the basis of sex, sexual
orientation, gender, ethnic group identification, race, ancestry, national origin,
religion, color, or mental or physical disability in determining which children are
served. The SCCCD FCC-CDC program welcomes the enrollment of children with
disabilities, understands the requirement of the Americans with Disabilities Act (ADA)
to make reasonable accommodations for such children and implements those
accommodations, and refrains from religious instruction or worship.
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COMPLAINT PROCEDURE
A parent who has a complaint may take action in the following sequence:
1.

Discuss the problem with the individual involved.

2.

If a mutually satisfactory understanding has not been reached, the parent may
file a complaint, written and signed, with the Program Director. The Program
Director shall investigate and make a written report within fifteen (15) calendar
days.

3.

If the complainant is not satisfied with the results of the Program Director’s
investigation an appeal may be made to the Dean of Social Sciences. The appeal
must be written and signed by the complainant. The Dean shall investigate the
complaint within thirty (30) days of receipt of the original complaint to the
Program Director and make a written report.

4.

If the complainant is not satisfied with the Dean of Social Sciences resolution of
the complaint, a written appeal may be made within forty-five (45) days to the
Vice President for Student Services. The Vice President shall review the
complaint as well as the finding of the Program Director and the Dean of Social
Science and make a decision.

5.

If the complainant is not satisfied with the resolution of the complaint, a written
appeal may be made within sixty (60) days of the complaint’s receipt of the final
written report to the college President. The President shall review and make an
executive decision.

6.

If the complainant is not satisfied with the resolution of the College President, a
written appeal may be made within seventy-five (75) days of the complainant’s
receipt of the final written report to the California State Department of
Education, Child Development Division, 560 J Street, Suite 220, Sacramento, CA
95814.

All reports of findings relative to complaints shall be written and made available to all
parties concerned.
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~ Appendix A ~
FRESNO CITY COLLEGE
CHILD DEVELOPMENT DEPARTMENT
Instructional Support

Full-Time Instructors
Melinda Brewer
Kristine Colbert
Martha Magnia
Martina Marquez
Mary Beth Miller
Marilyn Moore
Sue Shaw
Part-Time Instructors
Bryan Colbert
Diana Decker
Kathleen Dyer
Charmaine Fitzgerald
Larry Hughes
Mary Ann Mateo-Laeno
Marilyn Mikow
Anita Parker
Jennifer Perez-Hernandez
Diane Schoenburg
Annette Ochoa

Maryellen Price
Stacy Ritchey
Sally Rowden
Monica Soublet
Kathy Stogbauer
Kay Taus
Tracy Triplett
Elizabeth Wagman
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~ Appendix B ~
FRESNO CITY COLLEGE
CHILD DEVELOPMENT DEPARTMENT
Organizational Chart
State Center Community College District
Fresno City College
Fresno City College President
Dean of Instruction
Associate Dean of Instruction, Social Science Division
Parent Advisory

Child Development Department

F.C.C. Child Development Center / Lab
F.C.C. Child Development Center
Instructors/Coordinators
Student Training Programs
Practicum
Students
Internship
Students
Work Experience
Students

Full-Time Office Staff
Account
Tech.

Department
Secretary

Full-Time Teaching Staff
Early Childhood
Specialists

Instructional
Aides

Part-Time Office Staff

Part-Time Teaching Staff

Work Study Student Aides
Student Aides

Work Study Student Aides
Student Aides
Part-Time Kitchen Staff

Observation
Students

35

~ Appendix C ~
4 STEPS FOR KIDS
The National Highway Traffic Safety Association’s 4 Steps for Kids program promotes
the correct use of child safety seats at different stages in a child's development


Rear-facing infant seats in the back seat from
birth to at least one year old and at least 20
to 40 pounds



Forward-facing toddler seats in the back
seat from age one to about age four and
20 to 40 pounds



Booster seats in the back seat from about
age four and 40 pounds to at least age
eight, unless 4'9".



Seat belts at age eight or older or taller than
4'9". All children 12 and under should ride in
the back seat.

~ Appendix D ~
CELL PHONE 101
Are our conversations with children on the way to and from school or childcare
limited to “Just a minute, I’m on the phone.”? A large amount of time that could be
used for developing your relationship with your child is diminished. Is the person at
the other end of the line more important than the child? Probably not.
Please turn your phones off when coming and going to school. Your child needs your
interaction and attention much more. Let’s not create a generation of children being
put “on hold.”
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~ Appendix E ~
FRESNO CITY COLLEGE
CHILD DEVELOPMENT CENTER
Samples of Classroom Schedules
Red Room
7:00 - 8:30

Independent Choice - all ages combined

8:30 - 9:00

Breakfast, tooth brushing, and bathroom break

9:00 - 9:45

Outdoor Play and Interest Centers:
water play

9:45 - 10:15

Group Time: stories, songs, flannel board stories, discussion

10:15 - 11:00

Activity Time: puzzles, play dough, science and cooking activities,
and art

11:00 - 11:30

Music and Movement

11:30 - 12:00

Lunch and Cleanup

12:00 - 12:30

Outdoor Play

12:30 - 3:00

Nap Time

3:00 - 3:30

Snack

3:30 - 4:15

Outdoor Play

4:15 - 4:30

Group time - all ages combined

4:30 - 5:00

Activity Time and Interest Centers: art materials, dramatic play,
and manipulatives

5:00 - 5:30

Independent Choice (all ages combined) - Departure

bikes, climbers, balls, and
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Blue, Green, and Purple Rooms
7:00 - 8:30

Arrival - Independent Choice (all ages combined)

8:30 - 9:00

Breakfast

9:00 - 9:45

Outdoor Activities

9:45 - 10:00

Circle Time - including greeting, calendar, movement, music,
stories, discussion, sharing

10:00 - 10:25

Planning Time

10:25 - 10:55

Work Time: child selected activity in areas of art, writing,
science, toys, blocks, house, sensory, computer

10:55 - 11:10

Clean Up and Recall Time

11:10 - 11:30

Outdoor Activity

11:30 - 12:00

Wash Hands, Lunch

12:00 - 1:00

Clean up, Outdoor Activity, Transition for Naptime

1:00 - 3:00

Naptime

3:00 - 3:15

Snack

3:15 - 4:00

Indoor Activity

4:00 - 4:45

Outdoor Activity

4:45 - 5:30

Informal Plan, work time, recall cycle - creative art, cooking,
science experiences, table toys, sensory, blocks, house play,
library area
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~ Appendix F ~
DIFFICULT BEHAVIORS
Biting, Kicking, and Other Antisocial Acts
We have a responsibility in serving children to deal with incidents in which a child is
injured through the actions of another. It is our job to provide a safe place where
children learn to interact peacefully and without the need to hurt others to get one’s
way. Sometimes, these behaviors can be primitive, powerful, uncontrollable, and
dramatic. Even small children can inflict a serious injury that requires medical
attention. Children are usually unaware of the effects on the other child and
surprised by the concern it may cause. Unfortunately, other children may be quick to
model the same behavior, which can create a classroom management problem.
A child who may commit such acts is not necessarily on a path toward being a
discipline problem or a bad person. It may be an antisocial act, but it is an act of a
human being not yet equipped to be fully social, just beginning life as a citizen.
While it may be hard for some adults to understand, the reasons behind these types of
behaviors vary and aggression may not be the only reason.
Other possible
contributing factors could be impulsiveness and lack of self-control, stress,
frustration, illness, and teething.
Our responses as adults are very important. We must accept responsibility when such
acts occur at our Center. We work closely with the parents of the children involved
to find solutions so that all persons can be protected, feel safe, and learn positive
social behaviors. Here in our Center, we emphasize this through our use of problem
solving techniques and encouraging the use of language. As children improve their
language skills, they also increase their ability to communicate effectively their
wants, needs, and frustrations. When this is accomplished, the need for physical
action is replaced by verbal communication. You can help your child by teaching
words that are good substitutes such as, “Tell ------ you want a turn,” or “Tell -----you didn’t like that.” These are simple statements that can provide effective
alternatives. When either at school or at home, the adult needs to remove the child
who commits an antisocial act from the situation without negative reaction. Take the
child aside and firmly state what is not acceptable. “No kicking. Kicking hurts.”
“Use your words.” “Hitting others is not okay.” The child should then be redirected
to another activity.
It is also important at this time to look at the environments at both home and school
and analyze the situation. Questions about recent changes of pattern in the child’s
life are also important to address. Sometimes a move, new relationships in the home,
or anything that is different and breaks the consistency in a child’s life could make a
difference. We talk about this and help the child by making necessary changes to
help prevent the likelihood of recurrence.
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~ Appendix G ~
PARENTS HELPING CHILDREN FEEL SUCCESSFUL IN SCHOOL
As the school year progresses, there are many things you can do to help your child
feel good about the things he/she has done. Some helpful hints:


Listen: Be a good listener. That way you will know exactly what information
your child wants or needs to know.



Don’t Over-Explain: After you have really listened and know what information is
needed, give just that information in the clearest, simplest way. If your answer
is not complete enough, your child will ask for more information. Children must
have clear, concise pieces of information to assimilate into their thinking
processes.



Remember the rule – “Process not Product”: Often a child will do "work" and
immediately abandon it. What is important is what the child’s body learns as it
is doing the work. Sometimes the child will do work and stop to evaluate what
has been done. The child may like it and bring it to you, but rarely, very rarely,
will he or she go to the classroom planning to "Make Something for Mommy".
Help by not asking your child to produce for you.



Accept a child’s desire not to talk about school: So much happens each day
that it may be mind boggling to try to tell everything. Your child may not know
the vocabulary or the names of workmates. You will find that children will
provide information in short bits as it occurs to them.



Use praise wisely: Praise is an effective way to give children quality information
in which they can base decisions. However, it must be used wisely to be
effective.



Be sure to avoid constant praise: If children are praised for everything, one of
two things can occur. First, they may receive the message that they must be
wonderful at everything they do. Trying to be nothing less than perfect all the
time can be a stressful way to live. OR . . . they may simply ignore the praise.
They may become immune.



Be honest: Do not give false or undeserved praise to build self-esteem. If you
need to build self-esteem through praise, choose to praise performances that are
worthy of praise. Observe, single out strengths, and praise those. If you tell
your child something he or she has done is marvelous when the child knows
he/she has done poorly, he/she will understand that he/she cannot depend on
you for the truth.
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Watch your child for that look that says, “I’m not sure this is right.” Then,
tell your child that he or she should be proud of himself/herself when right.



Choose words that tell a child that his or her positive self evaluation was
correct: "You must be very proud of yourself for tying two shoes."



Give specific praise: "Big Boy/Girl" and "Good Job" give a child no information on
what he or she did well. If the child does not know what was done well, he or
she cannot repeat it. Always name the skill that has been accomplished, i.e., "I
see that all the juice went into the cup. How wonderful!”



Praise creative thinking and remembering without reminder: i.e., "Although it
is not safe to eat, painting the bread with watercolors is a lot like painting the
bread with food coloring. You were really thinking."



Praise hard work, not the results: With children at different ability levels, what
is important is that the child does his or her best - whatever that is. If a family
makes hard work its measure of success, then competition between siblings can
be tempered. A "C" that is earned with great effort is more valuable than a "B"
gained by coasting.



Allow your child to overhear you talk: Let your child hear you talk to another
adult about his or her achievement. It is obvious that the achievement is
significant if it becomes a topic of conversation between adults (careful not to
overwork this one).



Say “big boy/girl” rather than “good boy/girl”: Always follow this immediately
with what your child did that was big. Using the word "good" to praise success
inevitably leads the child to believe that when unsuccessful, he or she is bad.
Much learning comes from attempting and failing. Your child must never think
failing is bad in your eyes. It may keep him or her from attempting a challenge.



Do not correct the child’s work: If you see your child has drawn an incorrect
conclusion or gotten a wrong answer when adding, remember he or she is really
learning from the steps to come to a conclusion. If the child goes through the
mechanics of addition and discovers that seven and eight are fourteen, so long as
he or she moved through the process of addition correctly, he/she is "correct.”
Accuracy will come with practice.
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~ Appendix H ~
PARENTING AND PARENT EDUCATION
Many families in the 21st century no longer have an extended family. Often this
results in a loss of security and lack of available wisdom of experience. Families are
often operating as an isolated unit without some of the parenting skills that make life
easier. Practical, objective, and professional discussions among staff and families are
often helpful.
Periodic parent meetings or parenting classes will be offered to meet the needs of our
Center community. Expanding parenting skills gives security, satisfaction, and peace
of mind to both parent and child. Topics for parent meetings will explore ideas
contributed by the parents. A healthier, happier parent is always beneficial to the
child.
Printed media will also be distributed for parents with regard to parenting, local
children’s events, and Center information.
A parent message board is located at the gated entrance to the playground. Parents
will find useful resources regarding community programs and events.
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PLEASE COMPLETE AND RETURN THIS PAGE TO THE FCC-CDC OFFICE

I acknowledge that I have received a copy of the Fresno City College Child
Development Center Parent Handbook.
I understand that it is my
responsibility to familiarize myself with the contents and that I agree
with the policies and rules of the F.C.C. Child Development Center.

_________________________________ ____________________
Parent or Guardian Signature

Date

_________________________________ _____________
Child's Name

Age

PA R EN T HA ND BO OK
R EV IS ED : 0 2 / 2 0 1 0
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