Fresno City Psychological Services
Helping Students

Mental health problems takes many different forms
and varies greatly in severity, from short-term depression or anxiety triggered by some personal setbacks, to self-harm, to long term psychiatric illness.
Students experience the same types of problems as
the general population, however research suggests
they are more prone to anxiety and depression than

What if they Refuse help?
Reassure them that anything said to a doctor, therapist
or religious leader will remain confidential.
Point out the consequences of not seeking help; that the
problem will not go away by itself and that academic performance could continue to suffer.
Consult with your colleagues, Chair, or Dean .

What are the signs?
A sudden deterioration in academic performance or
motivation
Persistent lateness for, or absences from class, withdrawal from social, cultural or sporting activities
once considered important.
An obsessional attitude to work and/or an unrealistic
preoccupation with failure .
Mood swings and irritability .
Difficulty in sleeping .
Misuse of alcohol or drugs.
Changes in appearance: unkempt, weight change,
decline in personal hygiene.
What to do if you are worried about a student?
Think carefully beforehand about what you can
and/or cannot do.
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Consider whether there might be a conflict with any
of your other responsibilities (being mindful of issues
of confidentiality).

What to do if it’s a Crisis.
The safety of the student and of those around them
has to be the prime consideration, and it is important
(again) to error on the side of caution.
If there is a risk of physical harm, it is acceptable to breach
confidentiality (although, depending on the circumstances,
it may be helpful to tell the student what you have decided
to do “ I am worried about you I’m calling someone that
can help keep you safe).
If a student threatens to harm themselves or others, and
their behavior suggests they will carry this out, you should
call Campus Police@ 8201 who can activate the crisis team.
The College Crisis team has the expertise and knowledge
that is required in the management of major crises.

Other Resources
Suicide & Crisis Hotlines
(Available 24 hrs) 1-800-784-2433 or 1-800-273-8255
Rape Counseling Service of Fresno
(24-hr hotline & counseling services)-497-2900
Marjoree Mason Center for Domestic Violence Prevention
237-4706
Babies First Moms and Kids Hotline
1-800-640-0333 or 233-4357

Be prepared to limit your involvement e.g. “I can
help you with the academic side but you need to
seek expert advice from your doctor or..”
Refer them to Psychological Services.
Student can access 8 free sessions of psychological
intervention and receive community referrals.
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