
STEP 1 

Instructors refer students via the 
Early Alert System available online 
at:

http://www.fresnocitycollege.edu/
earlyalert

STEP 2 

Students are notified via email that 
they have been referred to Early 
Alert.

STEP 3 
Students are encouraged to make 
an appointment with an Early Alert 
Counselor.  The EA Counselor also 
receives a list of referred students 
and will reach out to students who 
have not made contact.

STEP 4 
Students will meet with a counselor 
to discuss academic goals and will be 
referred to appropriate Support 
Services.

SUCCESS! If students who have
been identified as Early Alerts go through 
this process,  they are likely to increase 
their probability of succeeding. Instructors 
may also check the status of any referred 
students by logging back onto the Early 
Alert System.

Early Alert is a program designed as a timely intervention for students who are observed to be experiencing 
academic difficulty each semester. The program emphasizes collaborative efforts between students, their 
instructors, and campus counselors. Due to things outside of the students’ control, the program specifically 
alert students to seek assistance as needed in order to be academically successful. Check out how the 
process works: 

What is EARLY ALERT? 

For More Information Please Contact:  Evie Contreras- Early Alert Program Coordinator/Counselor 
  Evie.contreras@fresnocitycollege.edu

STEP 5 
DSP&S

Financial Aid
Tutorial Center 

Psychological Services 
Writing & Reading Center 
Child Development Center 

Off-Campus Resources

http://www.fresnocitycollege.edu/index.aspx?page=379



