
Remote 
Appointments 

What you need to know 



5 TIMELINE 6

1 

A College Relations 
staff member will 

schedule your remote 
appointment for you 

2 

A counselor will 
email you an 

invitation to a Zoom 
meeting along with 
these slides and 
other instructions 

3 

Before your 
appointment time 

review the 
information and the 
instructions on how 

to join the Zoom 
appointment 

4

Join the Zoom 
appointment at the 

scheduled time 
through your 

preferred method 

(computer phone 
Zoom app etc.) 

After the meeting, 
the counselor will 
send a follow up 

email with 
important 

documents from 
your Zoom 

appointment 

Keep an eye on 
your student email 

for further 
information 
including 

registration dates 
and instructions 

How the remote
appointment

process works



ZOOM 
INSTRUCTIONS 

Visit https://bit.ly/fcczoomhelp for  information  
on  how  to  join  the  meeting  through  your  
computer,  phone,  or  the  Zoom  app.  
Video  and  written  instructions  are  available. 

https://support.zoom.us/hc/en-us/articles/201362193-How-Do-I-Join-A-Meeting-


DOCUMENTS 
TO REVIEW 
BEFORE YOUR 
APPOINTMENT 

These documents will help you use 
every minute of your appointment 
effectively by providing initial 
information you can discuss with your 
counselor. 



STEPS TO 
SUCCESS 

Provides a checklist with steps you 
need to take to enroll at Fresno City 
College. Includes application 
instructions and login information for 
your portal and SCCCD email. 



NEXT STEPS 
CHECKLIST 

Provides  steps  you  need  to  take 
once  you  register  for  classes  -
textbooks,  parking  permits, 
important  dates,  etc.  The 
checklist  includes  registration 
instructions  on  the  back  side. 



LIST OF 
DEGREES 

This lists all of the degrees offered at 
Fresno City College. If you are unsure 
of which program you want to 
pursue, make sure to take a look at 
this list. Your counselor can also 
discuss certificate options. 



FINANCIAL 
AID INFO 

Provides information on how you can apply 
for financial aid including the FAFSA and 
CA Dream Act Application. Remember, FCC 
is free for all first time students who take 
12+ units, regardless of whether you have 
financial need, so make sure to fill out your 
FAFSA or CADAA! 



STUDENT 
SUCCESS 
PROGRAMS 

There are many programs at FCC that 
provide additional support to students. These 
programs may offer additional financial 
assistance, dedicated counselors, group 
learning, and more. Ask your counselor which 
programs you may qualify for. 



If you have 
questions or need 
to reschedule 

Contact your counselor directly 
using the number provided in your 
appointment confirmation email 
or call 442-8225. Our counselors 
have limited time for each 
appointment so if you are late to 
join the Zoom meeting, we may 
need to reschedule for another 
day and time. 



WHAT'S NEXT? 

You will receive an email regarding your 
registration date and time a week before 
you are able to register for classes. Check 
your email daily to ensure you are receiving 
important updates about registration, 
financial aid, etc. 



QUESTIONS? 
NEED HELP? 
LET US KNOW! 

https://bit.ly/FCCnewstudent 

collegerelations@fresnocitycollege.edu 

559.442.8225 

mailto:collegerelations@fresnocitycollege.edu
https://bit.ly/FCCnewstudent


TALK TO YOU SOON! 




