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 FCC Service Unit Outcome Assessment Report      
	Date:    


	Service Area: 

        
	Office:  


	Service Program: 

	Persons Involved: 


	Service Unit Outcome

Identify the outcome being assessed.
(Create a new row for additional outcomes)

	Assessment Methods & Criteria

1. Describe assessment     

     method. 

2. Who/What was assessed?  Describe the activities…
3. What is considered 
    success?
4. Cycle Year?
Please be specific on what assessment tool will be use and what is considered success?
	Assessment Results

1. What were the assessment 
    results?  
2. Are the results considered  

     successful?
3. Who/what was assessed? How 
     many?

4. When was the assessment 
     conducted? 

Please be specific in illustrating your Data Analysis and answer all questions regardless of the criteria / “Expectations” were not met. 
	Discussion/Summary/Recommendations
1. Who discussed the assessment?  
2. When were the results discussed?  
3. What changes resulted from the assessment (revised outcome, assessment tool, process, practice, etc.)? 
4. Were any assessing planning documents initiated yearly? Final thoughts? 
Please be thorough in writing your responses, answer all questions to capture future changes and/or Improvements.  What are your future goals to improve?

	SUO #1: 

	
	
	

	SUO #2:

	
	
	

	SUO #3

	
	
	


Note: SUOs are specific and measurable outcomes, but they describe what a service unit (such as a department or office. They are used to assess the effectiveness of the service unit. SUOs focus on the unit's performance and should identify what constituents should be able to do as a result of the service.
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